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Many children and young people have access to unlimited and unrestricted access to the 
internet via mobile phone networks. This access means that some children and young 
people may sexually harass their peers via mobile and smart technology, share indecent 
images, and view and share pornography and other harmful content. 
 
This policy sets out how mobile devices are managed on our school premises. It clarifies 
when staff, pupils, volunteers and visitors may use mobile devices within school and 
provides guidance regarding internet access, taking of photographs and video footage, 
and the use of Social Media. It should be referenced with the following policies and DfE 
non-statutory guidance: 
 

• DfE statutory guidance: Mobile Phones in Schools (June 026) 
• Safeguarding Policy 
• Staff code of conduct 
• E-Safety Policy 
• Social Media Policy 
• Use of Pupil Images policy 
• Acceptable Use Policies (staff and children) 
• Anti-bullying policy (cyberbullying) 

 
Definition of Mobile Devices 
“Mobile device” refers to smartphones, feature phones, tablets, smartwatches, or any 
internet-enabled or recording-capable portable electronic device, including those with AI, 
voice-activated, camera, audio-recording or messaging functionality. 
 
Mobile phone-free school environment for pupils 
Ravenscourt Park Preparatory School is a mobile phone-free environment by default. 
Pupils do not have access to mobile phones or personal devices capable of accessing the 
internet or recording media during the school day. Any exceptions are rare, time-limited, 
purpose-specific and agreed in advance in line with safeguarding, medical or inclusion 
needs. Schools are required to have regard to the Department for Education’s guidance 
on mobile phones in schools, and the school keeps its approach under review as the legal 
framework develops. Ofsted considers a school’s mobile phone policy and its 
implementation as part of inspection. 
 
Key Principles 

• Only school-owned devices may be used for capturing images or video of children. 
• Mobile devices are prohibited in changing areas. 
• Pupils may not bring mobile phones or tablets to school; Year 6 may bring basic 

phones with restrictions in the Summer Term when they are travelling to school 
without an adult. 

• Parents may photograph events under certain guidelines. 
• Staff must not use personal mobile devices in front of pupils other than for school 

related activities. 

https://www.gov.uk/government/publications/mobile-phones-in-schools/mobile-phones-in-schools
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• Filtering and monitoring systems are regularly reviewed to ensure they remain 
effective and compliant with safeguarding expectations, in line with Keeping 
Children Safe in Education. 

 
 
 
 
Use of handheld electronic devices 
 
This policy considers the different uses for handheld electronic devices under the 
following categories: 
 

• For work which is directly related to the curriculum or extra-curricular projects; 
• For personal use such as sending and receiving messages, browsing the internet, 

making calls and accessing social media. 
• For the recording of photographs or video footage of school events and activities; 
• For uploading images to the School website via Social Media; 
• For use by pupils as part of the Digital Curriculum; and 
• Advice for parents who are considering providing their child with a mobile device. 

 
Photographs and video footage of school events and activities 
 
The development of digital imaging technologies, and in particular digital photography and 
filming, has created significant benefits to learning, allowing staff and pupils instant use of 
images that they have recorded themselves or downloaded from the internet. However, 
staff, parents and pupils need to be aware of the risks associated with publishing digital 
images on the internet. Such images may provide avenues for cyber-bullying to take place. 
Digital images may remain available on the internet forever and may cause harm or 
embarrassment to individuals in the short or longer term. It is common for employers to 
carry out internet searches for information about potential and existing employees. 
 
There are a number of situations where we permit the use of filming and photography to 
celebrate and record aspects of school life within the School for internal publications such 
PARKLIFE as well as externally, such as on our website via Social Media or in newspapers, 
magazines and other printed media.  
 
Use of personal mobile devices is not permitted where children are changing. 
 
Personal mobile devices should not be used by members of staff for the taking of 
photographs or video footage of pupils. Only devices which have been provided by the 
School, such as iPads, digital cameras and school mobile phones can be used for this 
purpose. This applies to all year groups, including the Early Years Foundation Stage. 
 
Mobile devices that are owned by the School (Staff and Pupils) 
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School mobile devices (including iPads and phones) should only be used for work 
purposes, including making/receiving calls, sending/receiving emails or other 
communications, taking photographs and video footage of lessons and school events and 
activities, and for the production of teaching materials. 
 
The use of mobile devices which are owned by the School is detailed in the e-Safety and 
Acceptable Use Policies. These devices have wi-fi access to the school network and 
therefore access to the internet is filtered via the School’s IT system software. Children 
should use these devices under the direction of their Class or Subject Teacher, and the 
primary use of such devices should be for work which is directly related to the curriculum 
or extra-curricular projects. 
 
 
Teachers who are working with children in the Early Years Foundation should also refer to 
the following guidance: Safeguarding children and protecting professionals in early years 
settings: online safety considerations.  
 
In particular, teachers should: 

• ensure children are appropriately supervised when they are using mobile devices in 
the classroom; 

• check all apps, websites and tools prior to using them with children, including 
checking the results of searches; 

• use age-appropriate apps, websites and online tools with children; 
• model safe practice when using technology with children; and 
• ensure data is shared online in accordance with the General Data Protection 

Regulations. 
 
Use of Personal Mobile devices 
 
Staff 
 
Personal use 
Staff must not use personal mobile devices for personal purposes in front of pupils at any 
point during the school day, including during lessons, transitions, breaktime, lunchtime, 
duties, trips or visits. 
Personal mobile devices should be switched off or set to silent and kept out of sight when 
pupils are present. 
Acceptable exceptions include: 

• emergencies 
• safeguarding situations 
• multi-factor authentication or essential work-related use 

Any use must be professional and in line with the Staff Code of Conduct. 
 

https://www.gov.uk/government/publications/safeguarding-children-and-protecting-professionals-in-early-years-settings-online-safety-considerations
https://www.gov.uk/government/publications/safeguarding-children-and-protecting-professionals-in-early-years-settings-online-safety-considerations
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Recording photographs or video footage for teaching and learning, or for school 
publications 
Only devices which have been provided by the School, such as iPads, digital cameras and 
school mobile phones can be used for this purpose. This applies to all year groups, 
including the Early Years Foundation Stage. 
 
All photographs or video footage should be exclusively for use as a teaching resource or 
for a school publication. 
 
Staff must check that they do not upload photographs or video footage of children where 
consent has not been given by parents. Refer to the Use of Pupil Images Policy for more 
information. 
 
Uploading images or video footage to the Website or to Social Media (and accompanying 
text) 
Staff should refer to the Social Media policy before uploading images or video footage 
into the public domain. 
 
 
Pupils 
 
Pupils are not permitted to bring or use mobile phones or internet-enabled smart 
technology on the school site (other than in Year 6 – see next paragraph). Pupils do not 
have access to such devices at any point during the school day, unless an agreed 
exception applies. 
 
Pupils in Year 6 in their final half term at RPPS may bring a non-internet enabled mobile 
device (also known as a ‘brick phone’) to school which is to be used purely as a means of 
communicating with parents that they have arrived safely. Once inside the school gates, 
these mobile devices should be switched off and then handed to the Class Teacher at 
morning registration. Pupils do not have access to these devices during the school day and 
they will be returned to them by their Class Teacher at the end of the school day. 
 
Smartphone free childhood 
As a School, we take the position that children should not be provided with a smartphone / 
internet enabled portable device while they are of primary school age. In doing so, we 
hope that we will be assisting families who do not wish to provide their child with a 
smartphone until they feel they are ready to use the device safely. We believe that this will 
help to reduce the pressure on children to join online group chat, much of which is 
unsupervised by an adult, or to access websites that are not appropriate for their age and 
stage of development, including social media sites. Additionally, the monetary cost of a 
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non-internet phone is considerably less than that of a smartphone and, if the phone is lost, 
damaged or stolen on the journey to and from school, it will be cheaper to replace. 
 
Prior to the start of their final term, Class Teachers will remind Year 6 pupils about personal 
safety when carrying mobile devices to and from school, as well as the work that they have 
done in school relating to eSafety and online communication. 
 
Further information on promoting a Smartphone free childhood has been published by 
the Department for Education, which can be accessed via this link. 
 
Medical needs, SEND and reasonable adjustments 
 
The School recognises its duties under the Equality Act 2010 and will make reasonable 
adjustments where a pupil requires access to a mobile or smart device for medical or 
safeguarding reasons (for example, health monitoring). 
Any such exception must be: 

• agreed in advance with the Head, SENCO and/or DSL 
• clearly documented 
• limited to a specific purpose, location and time 
• monitored and reviewed regularly 

An agreed exception does not permit unrestricted or unsupervised access to the device. 
 
 
 
 
Educational visits and residential trips 
The School restricts the bringing and use of mobile phones and smart technology on 
educational visits and residential trips in order to: 

• safeguard pupils 
• support wellbeing 
• ensure full participation in the educational experience 

Expectations regarding mobile devices will be clearly communicated to parents and pupils 
in advance of any trip. 
 
Education and awareness 
Pupils are taught about the risks and benefits of mobile and smart technology through the 
PSHEE, RSE, Computing and eSafety curriculum, and are reminded of the School’s 
expectations at the start of each academic year and at key transition points. 
 
Parents 

https://www.gov.uk/government/publications/mobile-phones-in-schools/communicating-your-policy-for-prohibiting-the-use-of-mobile-phones-in-schools-to-parents
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Parents, guardians or close family members (hereafter, parents) are permitted to take 
photographs of (and where appropriate, film) their own children taking part in school 
events, subject to the following guidelines, which the School expects all parents to follow:  
 

• When an event is held indoors, such as an assembly, production or a concert, 
parents should be mindful of the need to use their cameras and filming devices with 
consideration and courtesy for cast members or performers on stage and the 
comfort of others. Flash photography can disturb others in the audience, or even 
cause distress for those with medical conditions; the School therefore requests that 
flash photography is not used at indoor events.  

• Parents are asked not to take photographs of other pupils without the prior 
agreement of that pupil's parents, except incidentally as part of a group shot. 

• Parents are reminded that such images are for personal use only. Images which may, 
expressly or not, identify other pupils should not be made accessible to others via 
the internet (for example on social media), or published in any other way.  

• Parents are reminded that copyright issues may prevent the School from permitting 
the filming or recording of some productions and concerts.  The School will always 
print a reminder in the programme of events where issues of copyright apply.  

• Parents may not film or take photographs where children are getting changed, 
nor in any other circumstances in which photography or filming may embarrass 
or upset pupils.  

• The School reserves the right to refuse or withdraw permission to film or take 
photographs (at a specific event or more generally), from any parent who does not 
follow these guidelines, or is otherwise reasonably felt to be making inappropriate 
images.  

• The School routinely records plays and concerts professionally (or engages a 
professional photographer or film company to do so), in which case digital copies 
may be made available to parents for purchase.  Parents of pupils taking part in such 
plays and concerts will be consulted if it is intended to make such recordings 
available more widely.  

 

 

 

Use of mobile devices by Parents on the School site 

It is understood that there are occasions when Parents may need to use their mobile devices 
to make an urgent communication. Other than this, Parents are politely requested to refrain 
from using their mobile devices in the school buildings and in the playground. 

Communication protocol for parents 
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During the school day, parents should contact the School Office if they need to pass on an 
urgent message. Pupils should not be contacted directly via personal devices. 

Non-Compliance and Sanctions 
• Staff who breach this policy may face disciplinary action 
• Parents may be restricted from future events if guidelines are not followed 

 
Searching, confiscation and retention of devices belonging to Pupils 
Mobile phones and prohibited smart technology are classified as unauthorised items 
under this policy. Authorised members of staff may search for and confiscate such items in 
line with statutory guidance on searching, screening and confiscation, and with due regard 
to safeguarding and dignity. Confiscated devices may be retained for a proportionate 
period of time, taking account of the pupil’s age, SEND needs, and individual 
circumstances. 
 
Where misuse of a device raises a safeguarding concern, this will be referred immediately 
to the Designated Safeguarding Lead. 
 
Sanctions will be applied proportionately and with consideration of age, SEND and 
individual circumstances. Repeated or serious breaches, or incidents involving harmful 
content, may result in safeguarding procedures being followed. 
 
Review and Updates 
This policy is reviewed annually and in response to: 

• updated statutory guidance 
• emerging safeguarding risks 
• technological developments 
 

Staff and parents are informed of significant updates. 
 
Author:   Headmaster 
Last reviewed: September 2026 
Next review: September 2027 


