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Introduction 
 
At Ravenscourt Park Preparatory School, we use social media to celebrate our pupils’ 
achievements, share school events, and strengthen the school’s online presence. 
This summary outlines how we use these platforms and how we keep our community 
safe and respectful online. 
 
This policy should be read in conjunction with our policy on the Use of Mobile 
Devices and our Use of Pupil Images policy. 
 
This policy applies both to professional use of social media on behalf of the school 
and personal use where a person’s online conduct may reflect on or impact the 
school’s reputation or wellbeing of its community. This policy aligns with the 
Department for Education’s ‘Teaching Online Safety in Schools’ guidance and 
Keeping Children Safe in Education (KCSIE) statutory safeguarding guidance. 
 
Purpose of the policy 
 

• The purpose of this policy is to encourage good practice, to protect the 
school/group and its employees, and to promote the effective use of social 
media as part of the school/group activities. 

• This policy covers personal and professional use of social media and aims 
to encourage its safe use by the school and its employees. 

• The policy applies regardless of whether the social media is accessed using 
the school’s IT facilities and equipment, or equipment belonging to 
members of staff. 

• This policy covers all individuals working at all levels, including full-time and 
part-time employees, fixed-term employees and agency workers. 

 

How we use social media at RPPS 

We post photos, videos, and updates on platforms like Instagram, Twitter (X), and 
Facebook to: 

• Showcase children’s learning, trips, and school life 
• Celebrate individual and group achievements 
• Share highlights from concerts, productions, and sports events 
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Please note: Social media is not used to share urgent messages or reminders. 
These will always be sent via email, text, or in our weekly letters. 

 
 
Importance of Social Media in Education 
1. Enhanced Communication and Engagement: 
 
Social media platforms provide tools for teachers, students, and parents to 
communicate and collaborate outside of traditional classroom settings. They 
facilitate real-time updates, discussions, and feedback, helping to engage students 
and keep parents informed. 
 
2. Showcasing Achievements and Activities: 
 
We can use social media to highlight student achievements, school events, and other 
positive activities. This can boost school spirit, recognise student efforts, and 
strengthen the school’s community presence. 
 
3. Professional Development: 
 
Educators can use social media to connect with colleagues, share best practices, and 
participate in professional learning communities. It provides opportunities for 
collaboration, idea exchange, and access to educational resources and innovations. 
 
Potential Risks Associated with Social Media in Education 
 
1. Privacy and Security Concerns: 
 
The use of social media involves sharing information that could be sensitive. There is 
a risk of personal data being exposed or misused, which can lead to privacy breaches 
or security issues. 
 
2. Cyberbullying and Online Harassment: 
 
Social media platforms can be venues for cyberbullying or harassment. Students may 
experience or witness negative behaviour, which can affect their mental health and 
well-being. 
 
3. Inappropriate Content and Misuse: 
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The presence of inappropriate content or the potential misuse of social media 
accounts can lead to exposure to harmful material or influence students in negative 
ways. 
 
4. Reputational Risks: 
 
Inappropriate or unprofessional posts by staff or students can damage the reputation 
of the school and its community. Managing online presence and ensuring that 
content reflects the school’s values is essential. Where a member of staff’s online 
conduct raises a concern about their suitability to work with children, this will be 
handled in line with Keeping Children Safe in Education (the version currently in 
force), including, where appropriate, the school’s arrangements for managing low-
level concerns and allegations against staff. 
 
Balancing the benefits of social media with awareness of these risks is crucial for 
creating a safe and productive educational environment. Implementing clear 
policies and guidelines helps mitigate risks while leveraging the positive aspects of 
social media effectively. 
 
 
Examples of RPPS Departmental posts might include: 

• Images of children on a residential or day visit; 
• Images from a school production, concert or sporting fixture; 
• Images of children at work in the classroom; 
• Particular achievements of individuals or groups. 

 
We will not use Social Media as a primary tool to communicate important information 
such as early closure of the school, or to remind parents of forthcoming events. This 
will be done via weekly letters, email and text message (via ISAMS). 
 
Uploading of content to Social Media 
 
The uploading of content to Social Media will be undertaken by members of the 
teaching staff at RPPS. The content will be overseen by the GSG Marketing Team. 
Teachers will be responsible for the uploading of content, taking into account the 
following guidance: 

• Use of mobile devices to capture and upload images should be in line with 
our Use of Mobile Devices policy; 
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• Teachers should check that consent has been given for uploading the images 
of pupils to Social Media (see Use of Pupil Images policy); 

• No published images will ever disclose a student’s full name. In the 
majority of cases, any text accompanying photographs will describe the 
context of the activity, rather than naming the pupils involved at all, although 
first names may be used for special achievements with parental permission.  

• The images should be of good quality and be in line with our School’s ethos 
and values; 

• The accompanying text should be grammatically correct and accurately 
spelt. On no occasion should text speak be used (e.g. gr8, lol, etc.). If 
uploaded content contains grammatical or spelling errors, it will be removed 
and the member of staff who posted it will be informed. 

• Any links to external sites from the accounts must be appropriate and safe; if 
they are shared these must be verified as reputable sites. Only appropriate 
hashtags should ever be used.  
 

It is the responsibility of the member of staff to ensure that they informed of the 
social media preferences of the School and are aware that these can change at 
different points throughout the academic year. 
 
Inappropriate content and referencing 
 
Ravenscourt Park Preparatory School welcomes any referencing, mentions or 
interactions that show the School in a positive light only. We deem the following as 
inappropriate: 
 

• Offensive language or remarks aimed at the School, its staff, pupils, parents, 
governors, directors or others affiliated with the School; 

• Unsuitable images or content posted into its feed; 
• Images or text that infringe copyright; 
• Comments that aim to undermine the School or those associated with RPPS. 
• Employees should be aware that content uploaded to social media is not 

private. Even if you restrict it to ‘friends’, there is still capacity for it to be re-
posted or distributed beyond the intended recipients. Therefore, employees 
using social media should conduct themselves with professionalism and 
respect. 
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• Employees should be aware of both professional and social boundaries and 
should not therefore accept or invite ‘friend’ requests from pupils or ex-pupils 
under the age of 18, or from parents on their personal social media accounts 
such as Facebook. All communication with parents via social media should 
be through the school/trust’s social media accounts. Employees should note 
that the use of social media accounts during lesson time is not permitted. 

 
Any inappropriate content will be deleted, and its users will be removed, blocked and, 
depending on the nature of the comment, reported to the relevant Social Media authorities. 
Oversight rests with the Deputy Head and GSG Marketing Team, who reserve the right to 
request edits or remove content. 
 
Further Guidance 
Further guidance on educating and safeguarding young people online and 
responding to incidents:  
Sexting UK Council for Child Internet Safety Guidance - Sexting Online safety 
advice for pupils, parents and teachers:  
www.thinkuknow.co.uk  
http://www.saferinternet.org.uk/  
https://www.internetmatters.org/  
Cyberbullying  
www.childnet.com/cyberbullying-guidance  
Preventing radicalisation  
educateagainsthate.com  
www.gov.uk/government/publications/the-use-of-social-media-for-online-
radicalisation  
 
Social Media Restrictions for Social Media Platforms  
It is vital that parents, pupils and staff know the age restrictions that are applied to 
many popular apps. As this is a fast-moving area we would recommend that parents 
(with their child) always check before a child accesses an app from an internet safety 
website such as Internet Matters, for which there is a link below. We do not endorse 
the use of these apps; this information is provided only to help support your 
children to use social media safely. 
https://www.internetmatters.org/resources/what-age-can-my-child-start-social-
networking/ 
 

http://www.thinkuknow.co.uk/
http://www.saferinternet.org.uk/
http://www.saferinternet.org.uk/
http://www.saferinternet.org.uk/
http://educateagainsthate.com/
http://www.gov.uk/government/publications/the-use-of-social-media-for-online-radicalisation
http://www.gov.uk/government/publications/the-use-of-social-media-for-online-radicalisation
https://www.internetmatters.org/resources/what-age-can-my-child-start-social-networking/
https://www.internetmatters.org/resources/what-age-can-my-child-start-social-networking/
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